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PUBLIC ADMINISTRATION IN AMERICA tackles the current and emerging trends, ethics, and

challenges in public administration with the most comprehensive scholarship available. The

Eleventh Edition gives you a behind the scenes look at day-to-day operations while examining the

policies implemented and the procedures undertaken across the various levels of American

government. The most current applications of public administration are discussed and analyzed,

with up to date coverage of recent education initiatives such as Race to the Top, the ongoing health

care debates, Homeland Security challenges and threats, and much more. To encourage student

engagement, the Eleventh Edition introduces two new features, "Point/Counterpoint" and "What

Would You Decide?," where students are invited to play an active role in debating and discussing

some of the most up-to-date topics. Presented in a comprehensive and easy-to-understand format,

PUBLIC ADMINISTRATION IN AMERICA builds student knowledge of core concepts while showing

them the path to an exciting and fulfilling career in politics and public administration--where they can

make a difference!
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"I like the comprehensive nature of the topics being addressed and the separation of the chapters

into parts with broad themes . . . The most appealing parts . . . are the emphasis on change,

leadership, and current events. That makes the book immediately relevant.""The themes,



challenges, and issues of contemporary public policy and administration pulls in the need for

students and citizens to be as versed as possible on the impact of the decision-making in

Washington, state capitols, and local units of government . . . The teaching methodology is one that

you can give reference to an event and then relate it to what is currently happening.""I have used

the text . . . for over seventeen years. I love the text and will continues to use it.""I appreciate a

textbook that provides examples that are detailed, yet balanced."

Michael E. Milakovich is a professor of Political Science at the University of Miami in Coral Gables,

Florida. A life member of the American Society for Public Administration, he serves as an expert

witness, advises public and nonprofit organizations on policy analysis and quality improvement, and

consults with various agencies domestically and abroad. Dr. Milakovich is a widely published author

of journal articles and textbooks on a variety of subjects in digital governance, political science, and

public administration.George J. Gordon is professor emeritus of Political Science at Illinois State

University in Normal, Illinois, and author of numerous conference papers and journal articles on

federalism and intergovernmental relations. Active in political and civic affairs, Dr. Gordon is a past

presidential elector (1992), a member of the McLean County (Ill.) Board, and a section head for the

annual Conference of the Midwest Political Science Association.

I can not lie this is an amazing book. While it started out I needed this book for an MBA class, I still

reference it as I am a county commissioner. It is an easy read, with a great index and glossary.

Everything is well described within the pages. I highly recommend this for anyone working in the

public sector or want to understand how the public sector works.

Came I'm on time and good quality

School is great.

The material was dry but it is for a college course so that isn't surprising.I still would recommend it

over the hard copy. It was easy to look up info with the search option. You can bookmark sections

for later on. It makes open book tests a lot easier to be honest.Material wise it was sufficient. It did

the job.

Needed it for my course but I had a hard time understanding it, ended up looking most of my



questions online to find simpler answers.

Came in great condition

Great

I had to use the textbook for my political science class. It is a hardcover and arrived in good

condition for being a rental. The text on the other hand, is very boring. I have trouble trying to stay

awake while reading the book. It is a mixture of different political science class rolled into one. So,

be ready to hear a repeat of Federal/State/Local government in the early chapters. Then it will be

about sources of government power, organizational behavior and theories, government leadership.

Lastly, budgeting and personnel management round out the last few chapters. I will say, that is

informative and provides details and examples about government. But it is a boring read, enjoy and

get that caffeine ready.
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